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Joliet Junior College North Campus 
1125 Romeo Rd (135

th
 St),  

Romeoville IL  60446 
Rooms 26-28 

Thursday, January 9, 2014  6:00 PM 

SHUTDOWN, UNPLUG, AND REBOOT 

 
 

Shutdown, Unplug, and Reboot is going to 
discuss how to deal with workplace stress and 
remain productive and professional while keeping 
productivity intact. At the end of the interactive 
presentation, you will be able to upload the anti-
stress protection (remedy/technique) to combat the 
stressor (virus) that was downloaded.  

(Please review the program flyer on page 10 for the entire 
presentation objectives) 

President’s Corner 
 

 
HAPPY NEW YEAR!! 

The Holiday Dinner was on December 12 at the Barolo 
Restaurant.  With colds and other obligations, not 
everyone was able to attend; but the few of us who 
were able to, had great conversations and had so 
much fun with the ornament exchange.  I think it was a 
record when Deanna had her ornaments taken almost 
every time!!  It was definitely good for a chuckle!  We 
did have a Secret Santa drop off stockings with 
ornaments for each of us.  Thank you Secret Santa for 
our stockings!! 
 

Go from Distressed to De-stressed with our January 
speaker, Dewoun Hayes, CAP-OM.  Join us on 
Thursday, January 9, 2014 to hear our lively speaker! 
 
The Terri Lynn order came in; and once we started 
rolling, the sorting was easy and the checking twice 
was even better.  Finally, we had a year without 
incident!!  Now we’ll be looking into Butter Braids for a 
spring fundraiser, with more information to come.   
 

Next big event we will be getting ready for is the APW 
Seminar; watch for updates in the newsletters and 
during the meetings.  Time will fly and it will be April 
before we know it.  With the Seminar coming up, we’ll 
need plenty of door prizes to give away.  So put your 
thinking caps on and see what we all can come up with 
to offer our visitors.   
 

Do you want to attend EFAM this year?  It will be July 
26 – 30, 2014 in Milwaukee WI.  Would this be your 
first EFAM attended?  In January, scholarship 
applications will be available through the IAAP-HQ site.  
The scholarships are only available for first-time 
attendees.  Fill out the application; what have you got 
to lose?  Good Luck! 
 

Hoping your Holidays were full of fun and family 
gatherings.  Now to moving into the New Year and 
wonderful things for all of us. 

Lois 
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CA L E N D A R  O F  EV E N T S  

 

INTERNATIONAL 
 

CALL FOR NOMINATIONS 
Deadline for submissions – March 1, 2014 

 
TEC 2014 
March 13-14, 2014 
Atlanta GA 
 
EFAM 
July 26-30, 2014 
Milwaukee WI 
 

ILLINOIS DIVISION 
 

Opportunities: 

The Illinois Division is offering another series of 
educational and chapter informational  webinars: 
Winter “Wonder” Land Webinars: 
 
Schedule is as follows: 
January 22 – APW Planning & Promotion 
February 26 – Microsoft Visio 
March 22 – Leadership—What’s in it for me? 
 
 
IDAM - Illinois Division Annual Meeting 
“It’s a Capital Idea” 
June 7-9, 2014 
Springfield, IL 
 

What’s the best way to get to IDAM 2014?  
 
Purchase a $5.00 ticket in the Illinois Division’s 
“Ticket To IDAM” raffle.  
 
One lucky winner will receive their IDAM registration 
FREE (not including hotel/transportation)! Please click 
on the jotform link below to purchase your ticket now.  
https://secure.jotform.co/idiaap/14_IDAM_reg_raffle  
Drawing held April 23, 2014 

 

* * * * * * * * * * 

CHAPTER 
 

2014 APW Seminar 
Saturday, April 12. 2014 

Joliet Junior College 
Presentation Room A1061 

 
Look for more information in future newsletters. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 
 
 

2013-2014 Chapter of 
Excellence Criteria 

 
The following are the Chapter of Excellence criteria for 

the 2013-2014 IAAP year. As the Chapter completes 

each criterion, that criteria will be marked through as 

completed 

1. Chapter sends a delegate or submits a proxy to 

the International Education Forum and annual 

Meeting held in the current IAAP fiscal year. 

2. Chapter submits annual meeting calendar with 

education and/or training topics to the members with 

a copy to the division by October 1.  (Calendar 

should include programming to meet the 

requirements of Criteria #6.) 

3. Chapter submits budget and annual financial 

review/audit report to the members with a copy to 

the division by November 1. 

4. Chapter develops and updates business plan.  

Chapter submits business plan to members with a 

copy to the division by April 30. 

5. Chapter holds at least one Membership Drive 

between July and May 31.  Chapter submits 

completed Membership Drive Evaluation for to the 

division by June 1. 

6. Chapter holds events that count for at least 6 

recertification points throughout the year. 

Chapter submits completed Chapter education 

Meetings Evaluation form to the division by June 

1. 

7. Chapter sends a delegate or submits a proxy (if 

allowed by division bylaws) to the Division Annual 

Meeting held in the current IAAP fiscal year. 

8. Chapter holds at least one New Member Orientation 

between July 1 and June 25.  (New members in 

attendance must have joined IAAP within the current 

IAAP fiscal year.)  Chapter submits New Member 

Orientation Evaluation form to the division by June 

25. 

9. As of June 15 of the current IAAP fiscal year, at 

least 7% of the chapter members (if 7% is fewer than 

two members, then at least 2 members) must 

achieve Member of Excellence. 
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IAAP CHANGES  
 STRATEGIC PLAN 2013 – 2014  

GOALS & OBJECTIVES 
 
We would like to look at the Goals & Objectives 
from the IAAP Strategic Plan so that we can all be 
familiar with them to work toward making our 
chapter relevant in today’s workplace. 
 
Goal #1 – Membership 
A variety of individuals working in the office and 
administrative professionals will seek membership  
in the association in order to engage in continuing 
education and networking opportunities that lead to 
professional achievement and overall membership 
growth of the organization. 
 
Objectives: 
1. Increase the diversity of members 

2. Increase the number of members 

3. Retain a greater percentage of existing 

members 

4. Increase the level of member engagement 

5. Increase member satisfaction 

Each member of the Greater Will County Chapter 
can contribute to this goal by seeking out and 
interacting with other administrative professionals 
in their workplaces, in their communities and 
everywhere they go.  We can talk about the great 
chapter we have and about the benefits of 
belonging to an organization such as IAAP. Have 
you ever asked your dentist’s office manager if she 
would be interested in attending a meeting?  How 
about the church administrative assistant?  These 
are just a few of the places you can reach out to 
other administrative professionals. 
 
Remember, recruiting a new member for the 
chapter will not only increase our membership, but 
will also earn you a point in the Member of 
Excellence program. 
 

 

 

 
 

IAAP CHANGES  
 STRATEGIC PLAN 2013 – 2014  

GOALS & OBJECTIVES 

The following is another Goal and Objectives for 
the 2013-2014 IAAP year. 

Goal #2 – Public Awareness and Image 
Employers in a variety of settings will recognize 
IAAP as synonymous with administrative 
excellence and IAAP members as valuable 
partners in high-functioning teams.. 
 
Objectives: 
1. Improve the public image and perception of 

the administrative and office profession 

2. Increase employer awareness of IAAP and the 

value that members bring to the workplace 

3. Increase brand recognition and visibility of 

IAAP across multi-media channels. 

IAAP is working toward these objectives through 
the new logo and branding which will be taking 
place over the next 18 months.  By using a 
consistent message with the logo and tagline, 
IAAP will have a presence in the marketplace that 
will allow us to increase our message to members 
and non-members.  Using the new branding 
concept, we can establish our identity with our 
employers and vendors as the premier 
organization for administrative and office 
professionals. 
 
(At the January meeting, Treasurer Mary 
Flanagan, CAP-OM, will be discussing the 
ordering of new name badges with the new IAAP 
logo. We have 18 months to complete the 
transition to the new logo, but would like to be 
able to order as many as possible at one time.  
Professional Image, the company from whom we 
purchase the badges, is ready to make them any 
time.  Mary will have a picture of the badge 
available along with an order form at the meeting.  
Cost will be approximately $11.  If you have any 
questions, you will be able to ask Mary at the 
meeting.) 
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Pounding the Pavement 
How to Ward Off Job-Search Frustration 

 
You’re about to enter the job market with an impressive resume, a confident interview 

style and a “go-get-‘em” attitude.  But even with all these things in your favor, the reality 
today is that it could be months before anyone makes you a viable offer. 

 
The longer the job search goes on, the more likely you are to become frustrated – 

and your “go-get-‘em” mentality might get up and leave.  Initially you may feel up to the job-
search challenge, but a long dry spell can take its toll on our confidence, making the 
situation seem hopeless. 

 
Fortunately, there are some things you can do to keep from falling down the rabbit 

hole during a prolonged job search.  Following are three tips to keep the job-hunting blues at 
bay. 
 

1. Rethink rejection.  Getting a “thank you for your interest” form letter after a 
promising interview – or worse, never hearing anything at all – can be 
demoralizing.  But try hard not to take it personally and let it derail your efforts.  
Instead take a fresh, objective look at your techniques and strategies.  Maybe 
your quest for the “ideal” job is holding you back.  If your dream of working at a 
large firm has not led to a job offer for example, it might be time to broaden your 
options and consider smaller businesses. 

2. Make job-hunting a job.  High achievers often feel like they’re in limbo when 
unemployed.  To counteract this mindset, aim for a certain level of productivity 
each day in your job search.  Set specific goals for yourself, such as writing and 
submitting five resumes on Monday and meeting with at least three business 
contacts by Friday.  Applying a work mentality to your job search will give you a 
sense of fulfillment and bolster your morale. 

3. Call in the cavalry.  Consider consulting with a staffing agency.  Well-connected 
recruiters can help point you in the right direction by offering advice on things like 
how to improve your resume and what types of positions you may be best suited 
for.  They can also place you in temporary assignments enabling you to make 
contacts with employers who eventually will be looking for full-time professionals. 

 
Although at times it may seem unlikely, eventually you will find a job that’s right for 

you.  You can’t control how long your job search will take, but you do have control over how 
you handle things in the meantime. 
  
OfficeTeam is the world’s leading staffing service specializing in the placement of highly 
skilled administrative and office support professionals. The company has more than 300 
locations worldwide, and offers online job search services at www.officeteam.com. 

 
###  

 

http://www.officeteam.com/
http://www.officeteam.com/
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ADMINISTRATIVE PROFESSIONAL QUALITIES 

 
By:  Melinda Mackey 

Greater Will County Chapter Member 
 
 

I was asked this question, “In your opinion, what valuable quality or skill would an administrative professional 
possess in order to have a successful career?” 
 
My response was that actually, I just took some Administrative Support Online Classes that my company 
offered and qualities and skills were one of the topics. 
 
I feel that as an Administrative Professional not only do we need to have the technical skills for our positions, 
but also, we need to have non-technical skills and personal qualities that will help us to be successful. 
 
The non-technical skills we need to have are communication, organization, problem solving and basic office 
skills.  Since we, as admin professionals, need to communicate with all levels of employees and we need 
exceptional skills in listening, speaking and writing. 
 
Admin professionals handle a variety of different tasks, groups of people and schedules on a daily basis.  We 
may have to handle these things at the same time so we need to be able to organize tasks and such into 
priorities in order to balance the demands of these challenges. 
 
I feel that we need to have good problem-solving skills.  Once we learn how to ask the right questions and 
come up with good solutions to problems, this will help us to be more successful in our profession and more 
valuable to our boss and organization. 
 
In order for us to perform the administrative needs of our jobs, we need to be able to have basic office skills.  
Not only do we need to have computer and software skills, but also we need to have the basic office skills of 
reading, writing, math and communication to achieve the requirements of our position. 
 
As an Administrative Professional, we also need to have personal qualities to be successful.  I feel these 
qualities are dependability, loyalty, adaptability and punctuality. 
 

 Dependability means that we are present, ready and willing to take on challenges that are given to us 

and that we can be counted on. 

 Loyalty means that we keep confidences of our boss and our organization and that we can be trusted. 

 Adaptability means that we are flexible and open to new challenges and situations, and that we are 

open to learn new things. 

 Punctuality means that we are prompt and reliable with our time and that we really do care about our 

job. 

If we, as an Administrative Professional, have all of these valuable skills and qualities and we improve on 
them, then we will be successful in our careers.  
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Committee Information 

(Continued) 

 

WAYS & MEANS FUNDRAISER 
 
As mentioned in the President’s letter by President 
Norman, the Terri Lynn order was received, sorted, and 
delivered to our members that placed orders. 
 
The sorting went smoothly this year, and we had no 
incomplete orders.  In fact, we had two packages included 
in the order that were extra, which were sold at the Holiday 
Party. 
 
We wish to thank all of you for placing the orders – the 
final profit will be reported at either the January or 
February meeting. 
 
Again, thank you! 
 

Lois Norman, President, and Deanna Brown, CAP, VP 
Co-Chairmen 

 

**************************************** 
 
 
 
 

AVERY BOX TOPS 

2013 – 2014 

 
The Chapter will be collecting Avery Box Tops for 2013-
2014.  Hufford Middle School has been selected for our 
efforts this year, and they are excited that they have been 
chosen. 
 
We ask that you keep cutting out those box tops and 
bringing them into the regular monthly meetings this year. 
 

Lois Norman, President, 
Speaker Coordinator and Avery Box Top Coordinator 

 

**************************************** 
 

 

Darlene Morrissette 
Independent Consultant 

      

15701 Cove Circle 

Plainfield, IL  60544 

(815) 735-3681 

darmorrissette@gmail.com 

www.pamperedchef.biz/darlenespc 

  

Committee Information 

 

NAME BADGES 
 

As mentioned in Goal #2, IAAP Strategies, on page 3,  
the chapter members have 18 months to order badges, if 
they wish, the decision was made to wait until after the 
new year to order the new badges. 
 
Copies of the different types of badges were on the 
handout table at the November meeting; however, if you 
did not pick up the form, don’t worry.  Forms will be 
available at the January meeting along with sheets that 
Mary Flanagan, CAP-OM, Greater Will County Chapter 
Treasurer, has developed for you to include your name 
and any other information that is needed for the new 
badge.  The badges are gold, oval-shaped with black 
lettering. 
 
The cost for each badge will be approximately $11, 
which includes the shipping cost involved with the order. 
 
If you have any questions about this issue, please see 
Mary at the meeting.  If you are unable to attend the 
January meeting and wish to order a new badge, please 
contact Mary at 708-301-1622 or 
irishnana@comcast.net.  
 

 

 
MEMBER OF EXCELLENCE (MoE) 

 

The chapter will be participating in the Member of 
Excellence (MoE) program again this year.  If you have 
not signed the MoE form for 2013-2014, please do so. 

We hope to have the tracking chart available at the 
January meeting in order for each of you to check off 
each criterion that you have attained. 
 
I have agreed to be the “Champion” to help you track 
your progress.  Be sure to work with me to attain this 
goal. 
 
Check out the information on Headquarters website at 
www.iaap-hq.org.   
 

Deanna Brown, CAP 
 

 

mailto:darmorrissette@gmail.com
http://www.pamperedchef.biz/darlenespc
mailto:irishnana@comcast.net
http://www.iaap-hq.org/
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Scheduled Meetings for  
2013 – 2014 

Joliet Junior College – North Campus 
1125 Romeo Rd (135th St) 

Romeoville, IL  60446 
Room 26 - 28 

***Unless otherwise noted*** 
6:00 pm meeting begins 

6:30 pm Speaker 
7:30 pm complete the meeting 

 
The meetings for the 2013-2014 are being 
planned / scheduled with the membership 
in mind to enhance your career. 
 
Monthly meeting programs scheduled are: 
 
 
Thursday, January 9, 2014 
 “Shutdown, Unplug and Reboot” 
 Dewoun Hayes, CAP-OM, Speaker 
 
Thursday, February 13, 2014 
 How to Act and Think Decisively 
 Shawn Ramey, Speaker 
 
Thursday, March 13, 2014 
 Marketing Strategies 
 Caroline Portlock, PHR, IOM, 
 Executive Director of Grundy 
 County Chamber of 
 Commerce, Speaker 
 
Saturday, April 12, 2014 
 2014 APW SEMINAR 
 More Information Later 
 
Thursday, May 15, 2014 
 Preparing for an Interview 
 Chris Kye,  
 Harrah’s Joliet Casino & Hotel 
 HR Recruiting and T&D Supervisor 
 Speaker 
 
Thursday, June 12, 2014 
 Topic to be Announced 
 Sander “Sandy” Marcus 

 

Inspirational Thought 
 

At the November meeting, chapter members 
were asked to volunteer to offer the 
inspirational thought each month for our 
monthly meetings.  Your name will appear on 
the monthly meeting agenda for this portion of 
the program. 
 
Those that volunteered are listed below.   
 
January 9  Lorena Brito 
February 13  Marlene Kircher,  CAP-OM 
March 13  Valerie Gaines 
April 12 (Seminar) Deanna Brown, CAP 
May 15   Mary Flanagan, CAP-OM 
June 12   Lorena Brito 
 
If you are unable to be available for the month you 
chose, please notify a board member to allow time 
for another member to take your place. 
 
Thank you for your consideration. 

 

 

 
 

January Anniversaries 

 

Yolanda Ballantine  2013 

Dawn Gaynor   2012 

Marlene Kircher   2008 
Kathleen Stenson  1996 

 

 

January Birthday 

 

Rosa Foote   1/20 
 
 

(Please inform Editor of any omissions that may 
occur on anniversaries and/or birthdays.  Thank 
you.) 
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Scheduled Board Meetings for 

2013 – 2014 
 
 

Location to be determined! 
 

Members are always welcome to attend the 
board meetings; however, we do ask that 
you contact a board member so we save a 
table large enough for all attending. 
 
The Board of Directors has made the 
decision to hold the Board of Directors’ 
meetings on the fourth Thursday of the 
month.   
 
Those dates would be 
 
 
Thursday, January 23, 2014 
 
Thursday, February 27, 2014  
 
Thursday, March 27, 2014 
 
Thursday, April 17, 2014 
 
Thursday, May 22, 2014 
 
Thursday, June 26, 2014 
 
 
These are tentative dates and may be 
changed due to availability of Board 
members; however, the Board will be sure 

to let the members know of any changes. 

 

Message from the Editor 
 

 As has been mentioned at the chapter meetings, 
we would like to see articles written by our members on 
topics such as “Why did you join IAAP and the Greater 
Will County Chapter?”; “What skills have you honed since 
joining?” or any related topic regarding the association 
that interests you. 
 
 As Editor of the newsletter for 2013-2014, I would 
like to reiterate that this newsletter is YOURS, The 
Members.  Any article you write and have published in 
our newsletter counts toward Criteria #3 if the article has 
at least 200 words.  This is not difficult to do.  We 
welcome your insight as to why you joined IAAP and the 
Greater Will County Chapter.  Tell us about it! 
 

REMEMBER:  THIS IS YOUR NEWSLETTER! 

 
 REMINDER:  The deadline for submissions for 
the February newsletter is Friday, January 24. 

  

Deanna Brown, CAP 

VP and Editor 

Greater Will County Chapter, IAAP 
Dbrowniaap52@gmail.com 

 

 

Do you know anyone who 

would want to ADVERTISE here? 

Your Bank, Credit Union, 

Insurance Agent, Hair Salon? 

 

$75 for 1 yr or $25 for 3 months 
 

 

I am only one, 
But still I am one. 

I cannot do everything, 
But still I can do 

something; 
And because I cannot do  

everything 
I will not refuse to do the 
something that I can do 

 
~ Edward Everett Hale 
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2013-2014 Officers, Chairs & Directors 

 

Greater Will County Chapter Officers: 

Lois Norman   President    lnorman@harrahs.com  
Deanna Brown, CAP Vice President   dbrowniaap52@gmail.com 
Rosa Foote, CAP-OM  Secretary    rosa@fnal.gov 

Mary Flanagan, CAP-OM   Treasurer    irishnana@comcast.net 
 

Committee Chairs and Co-Chairs: 

Deanna Brown, CAP  APW Week/Day   dbrowniaap52@gmail.com 

Marlene Kircher, CAP-OM  Co-Chair    mkircher@jjc.edu 

Kathy Stenson, CAP-OM  Bylaws     kstenson@ift-aft.org   

Sharon Medek, CAP-OM  Certification    smedek@jjc.edu  

Lorena Brito    Membership    lbrito@cc-cloj.org 

Valerie Gaines   The Foundation   designsv@sbcglobal.net 

Lorena Brito    Mentoring     lbrito@cc-cloj.org 

Laura Matrisciano      Co-Chair   lauriematrisciano@yahoo.com 

Deanna Brown, CAP  Newsletter    dbrowniaap52@gmail.com 

Deanna Brown, CAP  Parliamentarian   dbrowniaap52@gmail.com 

Lois Norman    Ways and Means   lnorman@harrahs.com 

Deanna Brown CAP      Co-Chair    dbrowniaap52@gmail.com 

Deanna Brown, CAP  Website    dbrowniaap52@gmail.com 

Every Chapter Member  Publicity    Greater Will County Chapter 

 

Chapter Website:   www.iaap-greaterwillcounty.org 

Division Website:   www.iaap-illinisdivision.org 

 

Illinois Division Officers: 

Lisa Olson    President  president@iaap-illinoisdivision.org 

Liz Dorgan, CAP-OM  President-Elect president-elect@iaap-illinoisdivision.org 

Brenda Stefanowski, CAP-OM Vice President vicepresident@iaap-illinoisdivision.org 

Victoria Prestia   Secretary  secretary@iaap-illinoisdivision.org 

Meg Cipar, CAP-OM  Treasurer  treasurer@iaap-illinoisdivision.org 

 

International Website:  www.iaap-hq.org 

International Officers: 

Judith Yannarelli, CAP-OM  President    jyannarelli@iaap-hq.org 

Antoinette Smith, CAP-OM President-Elect   asmith@iaap-hq.org 

Wendy S. Melby, CAP-OM  Vice President   wmelby@iaap-hq.org 

Kristi Rotvold, CAP-OM  Secretary    krotvold@iaap-hq.org 

Dortha Gray, CAP-OM  Treasurer    dgray@iaap-hq.org 

Kelly A Reggio, CAP-OM  Foundation Chair   kelly.reggio@iaap-hq.org 

  

mailto:lnorman@harrahs.com
mailto:dbrowniaap52@gmail.com
mailto:rosa@fnal.gov
mailto:irishnana@comcast.net
mailto:dbrowniaap52@gmail.com
mailto:mkircher@jjc.edu
mailto:kstenson@ift-aft.org
mailto:smedek@jjc.edu
mailto:lbrito@cc-cloj.org
mailto:designsv@sbcglobal.net
mailto:lbrito@cc-cloj.org
mailto:lauriematrisciano@yahoo.com
mailto:dbrowniaap52@gmail.com
mailto:dbrowniaap52@gmail.com
mailto:lnorman@harrahs.com
mailto:dbrowniaap52@gmail.com
mailto:dbrowniaap52@gmail.com
mailto:secretary@iaap-illinoisdivision.org
mailto:treasurer@iaap-illinoisdivision.org
http://www.iaap-hq.org/
mailto:asmith@iaap-hq.org
mailto:wmelby@iaap-hq.org
mailto:kelly.reggio@iaap-hq.org
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Business Meeting Program 

Thursday, January 9, 2014 

6:00 P.M. 

Joliet Junior College - North Campus 

1125 Romeo Rd (135th St.) 

Romeoville IL 60446 

Rooms 26 - 28 

Greater Will County Chapter, IAAP 
 

Shutdown, 
Unplug, and 

Reboot 
 

Presentation Description: 

When a computer downloads a virus it freezes or suffers some other 
malfunction, we have to use the virus protection software, shut it down, 
and reboot so that it can reset and restore itself to its former state or 
default mode. Our mind and bodies deserve the same treatment. The 
workplace is filled with stressors that can take you to different levels, but 
your job as the professional is to deal with it effectively and appropriately.  

Shutdown, Unplug, and Reboot is going to discuss how to deal with 
workplace stress and remain productive and professional while keeping 
productivity intact. At the end of the interactive presentation, you will be 
able to upload the anti-stress protection (remedy/technique) to combat 
the stressor (virus) that was downloaded.  

Objective: 

-- Discuss the onset signs of stress and the importance of   
recognizing them 

-- Identify the immediate stressors and methods to combat 
stress in the workplace 

--  Learn how to deal with stress while dealing with co-workers 

--   Discuss ways to being productive when stressed 

 
 
 
Dewoun M. Hayes, CAP-
OM, has worked as an office 
professional for over 15 
years. She is a Worklife 
Coach and founded Elite 
Office Concepts, Inc., a 
company committed to 
training and consulting office 
professionals. Dewoun’s 
philosophy is “love what you 
do and you will never work a 
day in your life.” Each 
presentation she gives 
focuses on three core 
values: increasing 
productivity, reducing stress, 
and maintaining 
professionalism. She is the 
author of the blog, the Office 
Professional‘s Place and 
self-published her first book, 
365 Ways to Better Days in 

2012. 


